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The continuing application of digital technologies to various government services is gaining 

prominence over the last decade.  While many Los Angeles County departments have 

improved their web access for delivering information and services to the public, others have 

failed that transition to digital government (e-government).  Every County department must 

have a clear e-government strategy and implementation plan for serving Los Angeles 

County residents. 

 

I, THEREFORE, MOVE that the Board of Supervisors request the Citizen’s Economy and 

Efficiency Commission conduct a review of the County's transition to electronic government 

applications that include online filing and access by citizens together with electronic processing 

and approval by County departments, and to recommend ways to improve efficiencies in our 

system. 
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